Custom Work Order Center Process
Midwest Region

The Custom Work Order Center (CWOC) performs the following functions for CLEC customers.
· Non-Typical Residential Service

The CWOC will be engaged as follows:
CLECs orders residential service via the normal LSR process, if engineering determines that it is non-typical the information will be forwarded to the CWOC.

The CWOC also performs functions for end users.  The CLEC or the end user must call the CWOC for these services at 1-888-901-2779.  
· Demarcation Point Moves

· Pole Moves

· Aerial to Buried Conversions for cable
· Pedestal and or Cable moves/rearrangements
AT&T will provide a quote to the CLEC within five business days, which contains the cost and due date interval for the requested work.  Questions concerning the quote can be directed to the manger noted on the quote form.

The CWOC escalation contact numbers are:

First level    -  888-901-1528

Second level - 888-521-7347
The CLEC has 30 days to review and accept the invoice and provide payment.

Note:  Single dwelling NID/drop wire moves can be requested via an LSR, they are not handled by CWOC.  

